Application for new service connections
to an existing water main
(Section 45 of the Water Industry Act 1991)
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1. Welcome and introduction
Whether you’re planning a development or only require
one new connection, we can provide expert advice to
suite your requirements.
South East Water will provide a quotation for a new
connection to our water main and the installation of a
water meter in a chamber at the highway boundary.
For works to lay a new supply pipe to the highway
boundary a Water Industry Approved ground worker can
be found at www.watersafe.org.uk
If you have any questions once you’ve read this
application, then get in touch- we’re here to help. You
can find the contact details on the back cover.

2. Applicants details
Name
Telephone
Address

Company
Email

Preferred contact method
Email
Phone
Post

3. Where the water is needed
Address

Past Use of the site

Will you be installing any of the following?
Please tick
Rainwater/Greywater harvesting (excl. Water butts)
Fire suppression system
Swimming pool,
this will require its own separate water connection
Guidance for installations of plumbing systems can be
found on our website
www.southeastwater.co.uk/regulations

4. Water supply connections
How many connections are required?
Houses
Flats
Bulk connections (with internal water meters)
Non-Household
Building water supply,
if to remain which plot will it serve
Fire Supplies (flow rate required)
South East Water will supply a standard 25mm O/D connection. If a
larger supply is required please provide the flow rates in litres per
second for every plot requiring a larger supply.
Flow rate
Plot

Are any of the following types of Non-Domestic
properties being constructed?
Medical

Education

Industrial

Community

Retail

Hotel/Hostels

Please provide numbers per type

Agricultural

5. Fittings table
Please complete by entering the number of each fitting for every connection over 25mm (0.27litres per second)

Fitting
WC flushing cistern

1.
2.
3.
4.

New fittings per plot
Plot……..

Plot……..

Existing
Fittings

Loading
Units
2

Wash basin in a house

1.5

Wash basin elsewhere

3

Bath (Tap nominal size 3/4"20mm)

10

Bath (Tap nominal size larger than 3/4"20mm)

22

Shower

3

Sink (Tap nominal size 1/2" 15mm)

3

Sink (Tap nominal size larger 1/2" 15mm)

5

Spray Tap

0.5

Bidet

1.5

Domestic Appliance (Subject to a minimum of 6 LU's per house)

3

Communal or commercial appliance

10

Any other water fitting or outlet including external tap

3

Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning or provision for that fitting.
'Bath' includes a whirlpool bath and a Jacuzzi.
'Domestic appliance' means an appliance (including a dishwasher, a washing machine and a waste disposal unit) in a house.
'Communal or Commercial appliance' means an (including a dishwasher, a washing machine, and a waste disposal unit) elsewhere than in
a house.
5. In any calculation a minimum of 6 loading units shall be included in respect of each house for domestic appliances. Unless there is no
outlet for a dishwasher or washing machine.

6. Checklist and declaration
I/we understand that;
a.
All plumbing work and installations must comply with the
Water Supply (Water Fittings) Regulations 1999
b.
I confirm that I will only be installing approved products on the
plumbing systems.
c.
Payment for the service will be required in advance, the
private supply pipe must be laid and inspected in open excavation
before the new connection is completed.
d.
South East Water must be informed of any proposed
modifications to the plumbing or installations after the water supply
has been connected.
e.
I/We will notify South East Water in writing, as soon as
possible of the plot to postal address, the occupiers name, date of
occupation and meter reading.
I/We enclose;
A site plan- referencing the roads in the area and marked to
show preferred connection point
A soils report- if required
An internal water services plan (required under Regulation 5 of
the Water Supply (Water Fittings) Regulations 1999.
I have filled in all the relevant sections of this form and the fittings
table. The details I have given within this application are accurate.
I/We accept that any legal permissions to undertake work on land
not in my/our ownership must be obtained by me/us before work

can be carried out. It is my/our responsibility to ensure that all legal
matters are agreed and in the event of any dispute South East
Water will reserve the right to charge me/us for additional costs that
may arise.
I/We accept that it may be necessary to consult a solicitor if I/We
are unsure of the position.
In order for us to improve our customer service and delivery of our
works it may be required to submit your details to Ofwat or a third
party to carry out a satisfaction survey. If you do not wish for
your details to be used for this basis please tick to opt out here
Your Signature

Your full name in capitals

Your role in company or job title

Date

